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About us

• Mental health research charity

• Champion expertise from experience

• We have a lot of studies using peer research 
methods

• We are interested in developing methods for 
PPI (patient and public involvement) and peer 
research including use of disclosure

• We have done various projects looking at peer 
roles – much more to do!
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Commonality
The research we are involved in has tended to ...

• Develop new worker roles or new emphasis 
within existing roles encouraged 

• Involved peers in research process

• Create a lens for looking at the “social” which is 
broader than most, extending beyond social 
relationships



Current … 



Long standing 

Reference:https://www.mensaforkids.org/MFK2/assets/File/Read
/MFK-Poetry-1.pdf



Personal interest – wellbeing mapping

• Offer other ways to engage people – same ideas, different 
presentation.



Focus today …

• Challenges for health 
research and researchers

• Promising signs

• Where next?



Challenge 1: definitions 



Talking about loneliness

I couldn't be around people so I became isolated and lonely really.

How would you describe isolation and loneliness?

It is horrendous. It's soul destroying. [became tearful]

Sorry. Shall I just

No, it's alright. It's okay.

Sorry.

No. It is, it's soul destroying. You still have who you are inside you, like the xxx 
and so on but you can't access it anymore. Instead of waking up and saying, 
"I'll have a day to myself today where I can get on with my work," instead you 
just have anxiety, depression, feeling like you're never going to leave the flat 
again, that you're cut off forever, all doom and gloom stuff comes over you. 



Social connectedness, is it different?

• “The emphasis on social connectedness is on the independent 
self in relation to others. Social connectedness, in this sense, is 
different than belongingness as defined by group membership 
or peer affiliation and loneliness as defined by emotional 
feelings regarding the loss of specific relationships” (Lee et al 
2001)

• “Connectedness denotes the construction and successful 
maintenance of reciprocal interpersonal relationships” (Ware et 
al 2007)



Challenge 2: measurement

• What is the best way to capture connectedness or loneliness?

• Do we need new scales across the life course – young people’s 
to older people’s experiences vary?

• De Jong (6-item) UCLA – 3 item



Challenge 2: measurement

• Social network mapping



Challenge 3: solutions

• Many are practical, common sense approaches but can be 
difficult to implement (and also research)

• We have found that implementation requires good quality 
supervision – not always available 

• Tendency to under estimate skill level required in “supporter” 
roles that deliver social connectedness interventions 

• Important to recognise there are different ways of building 
community connectedness, sense of belonging, steps before 
/ towards addressing loneliness and social connectedness. 



Challenge 3: solutions

• We have observed where peer roles are involved the peers 
can benefit from the intervention as well as the ‘supported’. 

• This might be because supervision is delivered in group 
settings, or/and workers are encouraged to ‘peer support’ each 
other 

• Length of intervention seems to be a point of tension. Cost of 
implementation and risk of building dependency vs time to 
realistically support real sustained change in social 
connectedness



Promising signs: Wellbeing mapping

Goal was improvements in physical health through better 
engagement with primary care, social network changes a 
secondary priority:

• People found the 6 sessions “helpful”

• Some enjoyed visualisation element, others less so

• Most importantly, conversations helped people identify who was 
in their network and how they might be approached for support 
– who was helpful or less helpful

• The beginning of small changes in behaviour were spoken 
about 



Promising signs: Connecting People

A programme being implemented in secondary mental health 
teams, already shown to enhance social capital, but can it be 
implemented into routine care?

• Too early to say anything about results but has been very hard 
to recruit teams and participants into the study

• Positive feedback about resources that have been produced 
with the coproduction working group



Promising signs: Community Navigator 
study

Feasibility and acceptability trial among people with 
complex depression and anxiety to address loneliness

• It was feasible to deliver the project and we hope to apply for 
full RCT in 2019 to build evidence base

• We might be addressing more intermediate outcomes than primary

• We believe there are benefits of linking to clinical services but is the 
model sustainable? 

• It was acceptable and we are writing up findings!
• Focus on individual differences and paying attention to narrative voice



Reflection round up
This work is and feels important and coproducing the 
solutions has been best for us thus far. 

Root this work in a public health discourse. The 
ordinariness of building social connections and 
addressing loneliness is something everyone 
understands. 

The steps leading to the ‘social’ goal, are important. 
People, places and activities are all relevant. 
Meaningful connections are not only about social 
relationships. 



Thank you!

Email: contact@mcpin.org

Follow us:            

@mcpinfoundation

theMcpinFoundation

Website:  www.mcpin.org


